
REBECCA BOARDMAN, D.D.S.  

HEALTH and SAFETY PLAN for DENTAL CARE 

The following Health and Safety Plan for Dental Care was created to provide information to all 
patients and staff of Rebecca Boardman, D.D.S. regarding the protocols and precautions 
implemented to help keep everyone safe and healthy during the Covid-19 pandemic. This Health 
and Safety Plan was developed in accordance with document No. 2020-09b, Directive of the 
Health Officer of the City and County of San Francisco Regarding Required Best Practices for 
Dental Health Care, issued on May 18, 2020.  

1. Signage and Education 

• Rebecca Boardman, D.D.S. will maintain a sign posted at the entrance to the practice to inform 
all patients and personnel of the following: 
• No one shall enter the facility if they have any symptoms consistent with Covid-19. 
• When inside the facility, a minimum six-foot distance is to be maintained from others while in 

common areas. 
• Unless receiving direct dental care, all parties must wear face masks at all times. 
• Patients and staff are to refrain from handshakes, hugs, and other unnecessary contact. 

• A summary of this Health and Safety Plan will be posted at the entrance to the facility and made 
available to patients. 

• A summary of this Health and Safety Plan and any other educational materials required by this 
plan will be provided to all personnel with information about how to obtain additional copies. 

• Rebecca Boardman, D.D.S. will regularly educate and update all personnel about the social 
distancing requirements of the Stay-Safe-At-Home Order and this Health and Safety Plan. 

2. General Screening of Personnel and Patients 

• Personnel have been instructed verbally and in writing not to come to work if they are sick or 
experiencing any Covid-19 associated symptoms.  

• Rebecca Boardman, D.D.S. will provide a copy of the document “Handout for Personnel 
(Employees, Contractors, Volunteers) of Essential Business and Other Businesses Permitted to 
Operate During the Health Emergency” to all personnel and will provide updated copies as they 
become available. A link to this document is provided at the end of this Health and Safety Plan for 
Dental Care. 

• Personnel will arrive to work wearing masks, will wash hands upon entering the facility, will be 
screened using a questionnaire, and will have their temperatures taken and recorded upon arrival 
at work each day.  

• All personnel will be screened daily prior to entering the office using the criteria established in the 
document referred to above. If a staff member answers yes to any of the questions, they will not 
be allowed to start work and will be asked to return home. 
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• Any staff member who is asked to return home based on the above screening protocol must 
follow the criteria in the above document as well as any applicable requirements from any current 
quarantine and isolation directives. 

• If a staff member is required to self-quarantine, they may only return to work after they have 
completed the required self-quarantine. If they test negative for the virus, personnel may only 
return to work after waiting the amount of time required in the document referred to above and 
after their symptoms have resolved.  

• Personnel are not required to provide a medical clearance letter to return to work as long as they 
have met the requirements, but Rebecca Boardman, D.D.S. may, at it’s option, and based on the 
context and the safety needs of patients, require proof of a negative test result in order for 
personnel to return to work. 

• Department of Public Health may issue guidelines requiring Essential Businesses to comply with 
Covid-19 testing requirements for employers and businesses. Rebecca Boardman, D.D.S. will 
routinely monitor www.sfcdcp.org.covid19 for changes in recommendations and update the 
Health and Safety Plan as necessary. 

• Patients will be screened for symptoms by phone within 72 hours of their appointment and will be 
screened again for symptoms upon arriving for their dental appointment but prior to entering the 
office. Patients will also have their temperatures taken prior to entering the office. 

• Patient screening questions will include but not be limited to the following: 
• Within the past 10 days, has the patient been diagnosed with Covid-19 or had a test 

confirming that they have the virus? If so, they are required to self-isolate. 
• Does the patient live in the same household with, or have they had close contact with, 

someone who in the past 14 days was diagnosed with Covid-19 or had a test confirming that 
they have the virus? If so, they are required to self-quarantine. 

• Has the patient had one or more of the following symptoms, which is new or not explained by 
a pre-existing condition, on the day of the appointment or within the past 24 hours? 
• Fever; 
• Chills, or repeated shaking/shivering; 
• Cough; 
• Sore throat; 
• Shortness of breath or difficulty breathing; 
• Feeling unusually weak or fatigued; 
• Loss of taste or smell 
• Muscle pain; 
• Headache; 
• Runny or congested nose; 
• Diarrhea. 

• If any of the above listed symptoms is present, the patient might be positive for Covid-19 and 
should be referred for testing, and appropriate precautions should be taken and dental care 
delayed. 

3. Face Coverings and Related Personal Protective Equipment (PPE) 

• Patients arriving for a dental appointment are required to wear a face covering or mask at all times 
while in the facility except when dental treatment requires its removal. Exemptions will be made 
for children 12 years of age and younger and for patients with a written excuse from a physician. 
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Rebecca Boardman, D.D.S. will provide a face mask for any patient who does not have one. 
Patients are asked to continue wearing their face covering or mask until asked to remove it to 
begin dental treatment, at which time other precautions will be used during the course of dental 
treatment.   

• All personnel will be provided with face masks and must wear face masks at all times when onsite 
in the dental facility. 

• If Rebecca Boardman, D.D.S.’s written policies or any local, state, or federal law, regulation, or rule 
requires the use of specific level medical-grade masks or other PPE that is more protective than a 
face mask for certain procedures, such as aerosol-producing procedures, the more protective item 
must be used and its use must comply with the policy or law, regulation, or rule.  

4. Physical Distancing 

• Physical distancing of at least 6 feet must be maintained by personnel and patients whenever 
possible.  
• The seating in the reception room will be positioned to allow for 6 feet of distancing. 
• Lines at the reception area will be minimized by limiting the number of patients and staff within 

the office.  
• If a patient has Covid-19 symptoms, adequate space will be provided to prevent the 

opportunity for transmission. 
• Screening of the patient the day of the appointment will occur in the hallway of the office, prior 

to the patient proceeding to the reception area. 
• Physical distancing will be enforced within the treatment room to the extent possible.  

• The amount and size of personal belongings patients bring into the dental practice will be limited 
when possible. 

• Patient appointments will be staggered to allow for physical distancing upon entry into the facility 
and while patients are entering and exiting treatment rooms.  

• Family members, support persons, and drivers will be asked to drop patients off and pick them up 
after their appointment, or will be asked to wait outside the facility if possible, to enable physical 
distancing and reduce office crowding. 

• Patients are to remain in the reception area until asked by a staff member to follow them to the 
treatment room. Patients and personnel are to maintain a 6-foot physical distance in non-
treatment room areas when at all possible.  

• Some patient appointments and consultations may be scheduled and carried out via tele-dentistry 
when appropriate. 

• Patients not visiting the office for essential dental care are advised to continue observing local 
Stay Safe at Home ordinances and social distancing, as we all are responsible to our families, 
friends, and neighbors for flattening the curve and decreasing the spread of Covid-19 in our 
communities. 

5. Hand Hygiene 

• Hand sanitizer effective against Covid-19 will be available at the front desk and in other areas 
throughout the office. Patients will be urged to use it upon entry, and to minimize contact with 
surfaces within the office, to the extent possible.  
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• Pens, which have been sanitized, are available in the container marked “Clean.” Once a pen has 
been used, it is to be placed in the container marked “Used.” 

• Patients will be asked to wash their hands at the sink in the treatment room after handling or 
removing their mask prior to the start of dental treatment, and once again after putting their mask 
back on prior to returning to the front desk area.  

• Patients will be asked to put their mask on and wash their hands before using the restroom, and 
will be asked to wash their hands again after removing their mask if returning to the treatment 
room. 

6. Patient Testing for Covid-19 

• Patients undergoing any dental procedure utilizing dental equipment that creates an aerosol water 
spray in or near the mouth that may incorporate a patient’s salivary or respiratory droplets must be 
tested for a current Covid-19 infection within 7 days of the scheduled aerosol-generating 
procedure. The results are to be reported to Rebecca Boardman, D.D.S. prior to the procedure 
being performed. The test should be administered as close to the day of the procedure as 
possible while allowing enough time for receipt of lab results. This test is in addition to the 
screening requirements on the day of the scheduled procedure.  

• A test is not required prior to dental procedures that do not involve aerosol-generating dental 
equipment (high-speed dental drill or ultrasonic scaling units). Alternatives that minimize or do not 
create a water spray that may incorporate a patient’s salivary or respiratory droplets into the 
aerosol created during treatment will be used whenever possible.   

• A test is not required for emergency care as long as other precautions are taken to protect against 
the risk of transmission, such as patient screening and the use of appropriate PPE. 

7. Reporting and Cooperation Requirements Regarding Covid-19 

• Rebecca Boardman, D.D.S. will promptly report any confirmed Covid-19 cases and any confirmed 
patients or staff members with SARS-CoV-2 infections as required by local, state and federal laws, 
regulations and rules.   

• In addition, Rebecca Boardman, D.D.S. will report within 24 hours to the Department of Public 
Health and Communicable Disease Control at 415-554-2830 any and all of the following: 
• Any instance in which a patient is confirmed to have had an active Covid-19 infection at the 

time of any dental procedure and the office did not know about the infection at the time of care 
or other in-person care; 

• Any instance in which a dental staff member is confirmed to have had an active Covid-19 
infection at the time of interaction with others in the dental practice and did not know in 
advance of the infection; 

• Any instance in which there has been likely or confirmed transmission of Covid-19 onsite 
between patients or dental personnel associated with in-person care at our practice.  

• Rebecca Boardman, D.D.S. is required to cooperate and to provide all information associated with 
this Health and Safety Plan for Dental Care as requested by DPH, the Health Officer, or Health 
Officer’s designee. Such disclosure includes protected health information or other health 
information of patients, and information—including confidential employment and health 
information—about dental personnel. Disclosure will be limited to the minimum amount necessary 
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for public health purposes, and such information that is confidential must be protected by The 
Department of Public Health and the Health Officer as required by law. 

8. Other Requirements 

• On May 7, 2020 the California Department of Public Health issued a document outlining relevant 
considerations for returning to offering safe non-emergency care in dental practices. A link to the 
document, titled “Guidance for Resuming Deferred and Preventive Dental Care” is attached at the 
end of this document for reference. Rebecca Boardman, D.D.S. has reviewed it and is in 
compliance with the guidance provided in the document. It will be reviewed again and protocols 
adapted accordingly if an amended version is issued or supplemental documents are released. 

• Any dental procedures that generate water spray that may incorporate a patient’s salivary or 
respiratory droplets into the aerosolized spray require a dental practice to implement adequate 
airborne precautions appropriate for each procedure, which may include but are not limited to the 
use of N95 or higher grade PPE and all other appropriate protections. 

• Procedures that are subject to recommendations or guidance of a professional association in the 
field, such as the American Dental Association, California Dental Association, American 
Association of Oral and Maxillofacial Surgeons, American Academy of Periodontology, or other 
similar professional bodies, or a government agency including but not limited to the United States 
Centers for Disease Control and Prevention, the California Division of Occupational Safety and 
Health (known as Cal/OSHA), and the United States Department of Labor Occupational Safety and 
Health Administration (known as OSHA), the office of Rebecca Boardman, D.D.S. will review and 
consider implementing appropriate recommendations related to the pandemic and will update its 
Health and Safety Plan for Dental Care over time based on such recommendations with the focus 
of protecting patients and personnel. 

Links 
• The document “Handout for Personnel (Employees, Contractors, Volunteers) of Essential 

Business and Other Businesses Permitted to Operate During the Health Emergency” is 
available here: https://www.sfcdcp.org/wp-content/uploads/2020/05/COVID19-Personnel-
ScreeningV2-Handout-FINAL-5.15.2020.pdf 

• The document “Guidance for Resuming Deferred and Preventive Dental Care” is available 
here: https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance-for-Resuming-Deferred-
and-Preventive-Dental-Care--.aspx 

Updated May 25, 2020 
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